
 

 

Nigel Shaw 

Nigel Shaw is the Chief Digital Information Officer at Defence Equipment & Support (DE&S) 

within the UK Ministry of Defence, focusing on driving digital transformation across the 

organization.  His role includes managing DE&S Digital, fostering capabilities in cloud 

computing, automation, analytics, and artificial intelligence, and enhancing digital literacy 

within the organization to improve overall operational efficiency 

Nigel has been instrumental in championing smart working practices, especially during the 

challenges posed by the COVID-19 pandemic. His team was pivotal in supporting the 

Defence's operations during this time by facilitating remote work and advancing digital 

collaboration tools such as MS Teams and Jira  

He frequently represents DE&S in conferences, discussing integration strategies, operational 

improvements, and the importance of digital innovation in warfare and logistics. 


